
Important Information Regarding Return to Clinical Rotations (SOM21) 
[from email on 06.25.20 at 10:41] 

Dear Students, 

We are getting closer! 

In order to ensure a safe return to the clinical setting please review the following information carefully.  
You may want to save this pdf (from email on 06.25.20 at 10:41) somewhere so that you can easily 
access it again for future use.  Additionally, this email will be followed by several additional emails 
providing more details for some of the below (e.g. the required trainings and quiz, Town Hall zoom links, 
and parking).  
Each item below MUST be complete to ensure a timely start to clinical rotations; if for any reason you 
are not able to complete any of the below, you must inform OSA immediately.    
1. Update your Contact Information in SURFS (importantly, provide your cell phone number)
2. Ensure that DocHalo is installed on your smart phone and working
3. Review the SOM COVID Safety Tools Training videos/lectures
a. Available on the MedScope COVID-19 Resources page  (banner link at top of MedScope main
page)
b. Students must attest to having viewed all trainings
c. Students must complete and pass a quiz
d. Specific instructions and a link to the quiz will be sent in a separate email
4. Undergo Fit Testing at UMMC (at this point EVERYONE should have been tested or have an
appointment)
5. Review the UMB Statement of Risk (also available under MedScope SOM COVID Safety Tools)

Communications: 
As students transition back into the clinical setting it is important that we remain in contact on a regular 
basis.  Please see details below regarding the importance of keeping your contact information up to date 
in the event of exposure and the need for contact tracing, as well as how to report safety concerns.    

In addition, we plan to host weekly Town Hall meetings on Wednesdays at 4 pm, starting Wednesday 
July 1. Check your email on 06.25.20 at 10:41 for the Zoom link. Also, one of the OSA Deans will be 
available in the OSA/OME hallway during regular hours (preferably students will message first to check 
that someone is there).  Finally, and as always, all OSA/OME Deans, Faculty and Staff are available by 
email for any questions/concerns.   

Additional Information: 

Infection Prevention Considerations BEFORE you Arrive:   
Before resuming clinical rotations and after arrival, students should avoid large group gatherings, 
practice social distancing, wear a face covering or mask when outside of one’s home and practice hand 
hygiene in the community. Students should inform their Clerkship/Course Director, an OSA Dean, 
Student Health and the UMB Hotline (800-701-9863) if they have had close contact with any person with 
COVID-19. Depending on risk level of exposure, students may be directed to stay home and self-
quarantine, as appropriate. While neither UMMS nor UMB are mandating any travel-related quarantine 
they ask that when possible, students complete any essential air travel at least 2 weeks prior to the start 
of clinical rotations.   

https://www.umaryland.edu/surfs/
https://medscope.umaryland.edu/Covid19
https://medscope.umaryland.edu/Covid19
https://medscope.umaryland.edu/Covid19
https://medscope.umaryland.edu/pg/cv19/re/Covid_Safety_Tools/Risk%20Statement%20for%20Experiential%20Education-final%20June%2023%202020.pdf


  
Accessing Campus or UMMC   
You will need to locate your UMB OneCard to access campus buildings; if you need a replacement card – 
please start that process now https://www.umaryland.edu/onecard/.  Both the hospital and campus 
have a universal masking policy – remember to bring your cloth mask with you for entry to the buildings.  
If you are unable to access a campus building with your badge, please inform OSA. If you are unable to 
access a hospital unit with your badge, please inform your Clerkship/Course Director and OSA. Students 
on Core Medicine, Core Surgery, Pediatrics, and Obstetrics & Gynecology will be given parking access at 
the Pratt Street Garage (NOTE:  This is subject to change as more garages open; if this changes OSA will 
notify you). If you are on a rotation that requires late hours or overnight shifts (e.g. sub-internship or EM 
elective) and will require parking near the hospital, you must request parking access through OSA (a 
separate email with parking instructions will be sent).  All other students will park at the Lexington 
Garage. If you are assigned a rotation ‘off site’ (I.e. NOT at UMMC) please follow instructions from your 
Clerkship/Course director.   
  
Expectations in the Clinical Setting   
Students will not provide care for a known COVID-positive patient or a patient under investigation (PUI) 
for suspected COVID. This information can be found on the patient banner in EPIC.  Students should 
follow local procedures and expectations for infection prevention. Universal masking is the expected 
standard for all personnel inside all UMMS facilities at all times and will be the expectation for students 
upon entry. The addition of eye protection (full face shield preferred) is required for all patient 
interactions. Students should make every effort to maintain adequate physical distance (I.e. 6-feet) 
when possible in the clinical setting.  Students are expected to routinely self-monitor for symptoms and 
to err on the side of caution when reporting symptoms.  If symptoms do occur students should NOT 
report to clinical duty (or should leave the clinical setting immediately) and SHOULD report symptoms 
directly to their Clerkship/Course Director, an OSA Dean, Student Health and the UMB Hotline at 800-
701-9863.  Any exposure to a known COVID-positive person should also be reported immediately.     
  
Contact Information and Contact Tracing   
It is critical that we have the most up to date contact information should we need to reach you for an 
emergency or in the event of infectious exposure.  OSA will coordinate with course/clerkship directors 
and the various clinical sites on contact tracing as it involves students.  As such we will ask for your 
contact information in multiple different formats and at multiple times.  Please ensure that DocHalo is 
installed and working on your smart phone as this will be a primary method of contact. As stated above, 
please ensure that your contact information is correct on SURFS now; including your cell phone number. 
Clerkship/course directors will also be asking for this information at the beginning of each rotation.     
  
Reporting Safety Concerns   
There are multiple ways in which students may report safety concerns.  Any student that feels unsafe in 
the clinical environment should leave that space and report immediately to their clerkship/course 
director AND an OSA Dean.  You may utilize any of the following tools for safety reporting as well:   
·         On-site reporting (e.g. UMMSafe at UMMC or other UMMS Facility)   
·          SOM OSA Safety Reporting Tool (Coming soon and will be linked in the MedScope COVID Safety 
Tools tab)  
·         Direct email to any OSA/OME Dean  
·           
Fit Testing   

https://www.umaryland.edu/onecard/


All students must undergo fit testing prior to return to the clinical setting. At this point ALL students 
should either have undergone testing OR have an appointment. If you do not have an appointment (and 
have not already been tested), please schedule one now by calling 410-328-5000.  If you are unable to 
get an appointment before July 6th, you must inform OSA.  All students at UMMC will have access to an 
ear-looped surgical mask, face shield and respirator (disposable N-95 and/or re-usable elastomeric).  
You will also be given instructions on maintenance, care and extended use.  If you did not receive a 
surgical mask or face shield you may pick these items up from the Fit Testing and PPE distribution center 
located in the Trauma Sim Centers across from the cafeteria.  
   
Additional Safety Expectations/Attestations from UMB Student Health  
As a University of Maryland Baltimore student, I agree:  
·         I will practice physical distancing while on campus.  
·         I will practice appropriate hand hygiene.  
·         I will wear a mask while inside all UMMS facilities at all times.   
·         I will wear a mask and eye protection during patient care encounters.  
·         I am aware that I cannot participate in the direct in-person care of any known or suspected COVID-
19 patient/client.  
·         I will monitor myself and report any COVID-19 symptoms to the Hotline 1-800-701-9863.   
o    (Student Health will be notified of your hotline call, and a representative will contact you with 
further instructions)  
o    Symptoms include: fever > 100.0 F, sore throat, new cough, trouble breathing, congestion or runny 
nose, headache, new onset/change in taste or smell, nausea or vomiting, diarrhea, body aches, fatigue  
·         I will report any international travel to the COVID-19 Hotline: 1-800-701-9863   
·         I will report any known community/campus exposure to the COVID-19 hotline: 1-800-701-9863  
·         I will report if I have been tested for COVID-19 by an off-campus facility: 1-800-701-9863  
·         I will not attend campus activities, in-person classes, clinical rotations, field placements or 
internships if requested to quarantine by a medical professional.   
  
  
Kerri A. Thom 
Kerri A. Thom, MD, MS (she/her/hers) 
Professor of Epidemiology & Public Health and Medicine 
Associate Dean for Student Affairs 
Assistant Dean for Student Research and Education 
University of Maryland School of Medicine 




